
WHAT IS NurseONE?
NurseONE is a personalized interactive web-based resource designed to support nursing practice. It does this by 

providing nurses with the reliable information they need to support their decision-making, manage their careers, and 

connect with colleagues and health care experts.

How and why was NurseONE created?

Delivering health care in Canada’s diverse communities – from large urban centres to small northern villages – is a 

challenge. But it is a challenge that the Canadian Nurses Association (CNA) knew could be overcome by collaborating 

with others through technology. NurseONE, a unique personalized and interactive web-based resource, is the result of 

the CNA’s partnership with Health Canada and that department’s First Nations and Inuit Health Branch (FNIHB).

To ensure NurseONE’s relevance to the nursing community, it was tested with nurses throughout its development. 

The results have infl uenced the portal’s navigation and content and will continue to impact the information that is 

developed for the site. 

What can NurseONE offer me?

You can access up-to-date, accurate, reliable information on a wide range of topics fully • 

vetted and reviewed by CNA and its Editorial Panel.

The Professional Links area offers a set of resources from around the world that will enrich • 

your knowledge through clinical references, disease-specifi c information, nursing policy 

statements, and much more.

The Professional Development section of the portal focuses on continuing competence, • 

career development, and continuing education. In this section, you have the opportunity 

to complete a self assessment and learning plan for your continuing competence 

requirements; access advice and resources to help you plan and advance your career path; 

and access on-line learning modules and courses to meet your continuing education needs.

The e-Library provides access to over 1800 full-text journals and evidence-based resources in the EBSCO databases • 

(including CINAHL, Medline and the Cochrane Collection), e-CPS (Electronic drug manual), e-Therapeutics, and over 

400 electronic textbooks in the STAT!Ref and My iLibrary virtual Health Libraries (including drug manuals, medical-

surgical books, and much more).

NurseConnect is the on-line professional forum and community section.• 

In addition, My NurseONE is a personalized section of the site visible to you at all times while you are working in 

NurseONE. In this section you can edit your profi le, change your username and password, or view any saved self as-

sessments and learning plans. This section also contains an electronic professional portfolio that you can personalize.
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How can I access NurseONE?

All Canadian Nurses Association (CNA) members and members of nursing Colleges and Associations with whom 

NurseONE has an agreement are eligible to register to NurseONE at no cost to the individual user. You can access 

NurseONE and register by going to www.nurseone.ca.

IMPORTANT INFORMATION TO REGISTER FOR THE PORTAL:

You will need your registration number and an email address.1. 

The “Register” button is found on the left hand side of the screen.2. 

Enter the applicable information. Please note that your name and registration number must be entered exactly as 3. 

they appear on your registration card.

You will need to create a user name and password. Create ones that you can easily remember. 4. 

Send the registration. A message will appear indicating that your registration is now complete and you can log on.5. 

If you receive a message that we were not able to verify your registration, please contact the NurseONE help desk 

directly at registration@nurseone.ca or portalinfo@nurseone.ca. The help desk will respond within two working days.

To change any personal information, including your user name and password, log on, then click on “My Profi le” on the 

left-hand side of the page.

WHAT’S NEXT?

At NurseONE, we are constantly updating and upgrading the site’s content and technology. Please let us know what 

you like, and what you feel needs improvement; we look forward to hearing from you.
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